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Appendix 7: Manufacturer’s commitment to support the bidder

To:

Office of the Accountant General,
Ministry of Finance

ISRAEL (GOI)

RE: Manufacturer’s commitment as required by tender Number 06-2016 for suppley
services of monitoring and analyzing network information for Government Ministries in
Israel (hereinafter: “the Tender”):

We, ("the manufacturer”)

(the company name)

are the manufacturer of the ("the system”)
(the bidder offered system)

which is being offered by ("the bidder”)
(the bidder name)

declare the following:

A. The Bidder, is /check appropriate box}
o A licensed supplier of the Manufacturer for the system offered since

O A subsidiary of the Manufacturer in Israel since __ .
B. Manufacturer undertakes to meet all the requirements for data security,
confidentiality and absence of conflict of interest are required from the bidder as
detailed in appendix 11A to the tender documents.
C. The Manufacturer undertakes a commitment towards you to give full support to the
Bidder in Israel, to supply warranty services and software updates during the entire
Purchase and Services Period.
D. The manufacturer undertakes a commitment towards GOI that in the event that the
Bidder will be prevented from continuing to provide the Services — he declares to
continue to provide the services directly or through another party to be selected by
him, and achieves the threshold in this basket.

Full Name Position Email Phone
number

Fax number Date Address Signature and
seal
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Appendix 11A Manufacturer obligation of confidentiality and absence of

conflict of interest

To:
Office of the Accountant General,

Ministry of Finance
ISRAEL (GOI)

RE: Manufacturer’s commitment as required by tender Number 06-2016 for suppley
services of Monitoring and analyzing network information for Government Ministries in
Israel (hereinafter: “The contract”):

We, ("the manufacturer”)

(the company name)

are the manufacturer of the ("the system”)

(the offered system)

which is being offered used by ("the

contractor ”) (the contractor name)

Since the contract intends to buy services as specified in the contract documents ;
And since I'm the manufacturer of the system that providing those services and
therefore may be exposed to professional secrets the GOI would like to uncover them;

Therefore, | declares towards GOI as follows :

In this commitment to the following terms shall have the meaning ascribed to them :

" Information ” - All the information, knowledge, document, correspondence, plan,
figure, model, opinions, conclusions etc. and anything else related to the supply of
services whether written or oral and / or any form or way of preserving information in
the electrical and / or electronic and / or optical and / or magnetic and / or another, all
except the public domain information.

" Trade secrets ” - Information that is now being associated with the provision of
services, whether received during the provision of services or thereafter, including
without limiting the foregoing: information submitted by the State of Israel and / or any
other party and / or on its behalf.

1. | Declare to keep the information and / or trade secrets coming to me during and /
or due to the performance of the services , in strict confidence and be used solely
for the purpose of rendering the services. For the avoidance of doubt , and without
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limiting the generality of the foregoing, | undertake not to publish, transmit,
inform, give or bring to the attention of all people the information and / or trade
secrets, except for information that is in the public domain or information that
must be handle under the law.

. | hereby declare that | am aware that fulfilling obligations constitute an offense
under Chapter VII (state security, foreign relations and official secrets) of the Israeli
Penal Law - 1977.

. After | examined the matter as best | could, I certify that neither I or workers
involed in the services, have any financial or other matter that may pose a conflict
of interest with the performance of the services. If during my work as stated, will
be brought to my attention that a conflict of interests or which could create such a
possibility, it will be notify to the relavent pesonas factors immediately.

Name Signeture: Date:
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